
(716) 853-1101

Niagara County 
Youth Homeless
Services

A community
committed to ending

homelessness.

Homeless Alliance of WNY
625 Delaware Ave Ste. 410

Buffalo NY 14202
gallego@wnyhomeless.org

Casey House Youth Shelter (ages 12-17)
710 Cedar Ave, Niagara Falls
716-285-7125

Community Missions Falls Street
Station Emergency Shelter 
1570 Buffalo Ave, Niagara Falls
716-285-3403

Niagara County DSS Emergency
Shelter 
301 10th Street, Niagara Falls
716-285-3515

Shelter

Community Missions Youth
Resource Hub (ages 18-24)
1622 Falls Street, Niagara Falls 
716-285-3403

Pinnacle Community Services
Family Engagement Team 
(ages 12-24)
1522 Main Street, Niagara Falls
716-285-6984

Support Services

Youth Services

Pinnacle Community Services  24/7
Youth Runaway Hotline 716-285-7125

Youth Hotlines



Coordinated
Entry

Access Point
Heart Love & Soul 
939 Ontario Ave, Niagara Falls
716-282-5687

Community Missions Emergency
Shelter (for shelter residents, only)
1570 Buffalo Ave, Niagara Falls
716-285-3403

Save The Michaels Of The World 
81 Walnut Street, Lockport
716-984-8375

Other
Services

Office of Children and Family Services
Statewide Number
1-800-342-3720

Peaceprints of WNY
660 Smith Street, Buffalo
716-856-6131

GLYS Western New York, Inc.
(Gay & Lesbian Youth Services of WNY)
750 Wehrle Drive, Buffalo
716-855-0221

Niagara Falls SNUG 
(Should Never Use Guns)
1702 Pine Ave, Niagara Falls
716-205-8803

Domestic
Violence Services

Although these services are not youth
specific, if you know of a family that is

currently or has gone through Domestic
Violence, please utilize these resources. 

Passage House
716-299-0909

Safe Dwelling YWCA of Niagara
716-433-6716 (call or text)

Hotlines
Crisis Services of Niagara County 
716-285-3515

National Domestic Violence Hotline
(24/7)
800-799-7233

New York State DV Hotline 
1-800-942-6906

New York State Chat/Text hotline
Text 844-997-2121


