[bookmark: _GoBack]Job Posting-Data Analyst
 	
Excellent full time position with dedicated staff and learning opportunities

[bookmark: _8482fb46wgdm] Organization Background

The Homeless Alliance of WNY (HAWNY) works with community partners to implement best practices to end homelessness.  So what does that mean exactly?  Our purpose is to provide data and research to emergency shelters, housing agencies, and other programs so that they can better serve our homeless population, or in other terms, we “help the helpers” by providing a bird’s eye view.  HAWNY is the Continuum of Care (the region we cover) and Homeless Management Information System (the database we manage) leader in WNY.  Our organization is at the crossroads of qualitative and quantitative research.  This means we are the point people in data collection, management, and analysis in regards to homeless information.
	
As the Continuum of Care lead for Erie, Niagara, Genesee, Orleans and Wyoming Counties, we are responsible for the coordination of a yearly, $13 million HUD grant that gets distributed to direct service providers to help end homelessness. This grant is extremely competitive and the scoring is heavily weighted upon performance based upon the data entered into HMIS by 300 users.
	
We then use this data to ensure compliance with HUD regulations, issue quarterly performance reports on the providers and the homeless services system collectively and complete HUD reporting requirements on behalf of our service area. This position would be responsible for the above named reports and gathering other data for research purposes.
We regularly score within the top 10-15% of the 400 CoC’s in the country and have a local, state and national reputation for excellence in our field. We are looking for a highly motivated, very detail oriented individual that can help us maintain our high standards of excellence. If you are a self-professed data nerd, this is the job for you.
· We enjoy a small office environment with long term employees.
· We work on and develop interesting projects and research opportunities.
· [bookmark: _6k5yq13f5btg]We get to collaborate with the organizations in our community making a direct impact on homelessness (outreach workers, case workers, management).

What we are looking for

We are looking for a full time Data Analyst with a background in social science or data management.  The position will primarily consist of creating and running reports, analyzing data, and facilitating user training on our database system to other agencies. This position will be under the supervision of the Director of Federal Programs. 

· Bachelor’s degree preferred. In lieu of a degree, relevant work experience is also acceptable.
· Experience using reporting/BI tools to create reports and retrieve data from relational databases or data warehouses strongly preferred
· Experience working with software vendors is helpful
· An intermediate level of experience with Excel (formula creation, Pivot Tables, charting, etc.)
· Teaching, facilitating, or public speaking experience is helpful
· Ability to show patience when offering technical support to 300 system users
· Strong troubleshooting and problem-solving abilities
· Have a love of data, the ability to interpret and analyze data, and natural curiosity.
· Experience with homelessness, lived or otherwise, is helpful or knowledge of local non-for profit services
· Have reliable transportation
· Self-motivated and able to work independently
· Able to take direction and feedback
· [bookmark: _f0qr89y2qpih]Have a passion for wanting to use data to improve the quality of service to those experiencing homelessness. 

What we offer

· 40 hour work week with paid lunch
· Work life balance with generous time off
· Interesting projects that benefit the community
· Centrally located near Allentown and the Medical Campus with a hybrid working partially from home

Salary
Based on experience
[bookmark: _kni80f6o3pfa]Application Process
Please submit cover letter, writing sample, resume and salary requirements (keeping in mind we are a non-profit) to the Homeless Alliance by email to Dale Zuchlewski, zuchlewski@wnyhomeless.org. No phone calls, please. The Homeless Alliance may use the responses to this advertisement to fill other positions in the future. The Homeless Alliance of Western New York is an Equal Opportunity Employer (EOE).
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